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Driving Miss Daisy and Covid-19 virus 
 
In this time of uncertainty, the wellbeing of Driving Miss 
Daisy Hamilton’s clients and staff is our top priority. We 
know getting out and about and staying connected to 
community, friends and family is very important to our 
clients, so we want to reassure everyone that they can travel 
in confidence with Driving Miss Daisy. We wanted to 
personally reach out and share a few of the steps we are 
taking to maintain the wellbeing of all clients when travelling 
in our care. 
 

• None of our team have, within the last 14 days been 
in or transited through any COVID-19 Category 1 or 
Category 2 countries 

 

• None of our team have in the last 14 days, had 
friends or family staying with them from COVID-19 
Category 1 or Category 2 countries 

 

• None of our team live with, care for, or has visited or 
has become ill with COVID-19 symptoms or has 
been requested to self-isolate 

 

• Our team are practising good hygiene and know that 
good hygiene can help stop or slow the spread of 
illnesses, like those caused by COVID-19 

 

• We are taking extra steps to clean and disinfect 
(with alcohol or hypochlorite wipes or solutions) 
frequently touched objects and surfaces in cars, 
especially door handles and seats between different 
clients 
 

We’re following advice from the Ministry of Health advice on 
how to minimise the spread of COVID-19 and protect 
vulnerable people. 
 
Please call Jenny or Natasha on 07 856 0112 if you have any 
queries. 

We can do your shopping and run 
your errands while you stay home 

If because of the virus, you decide you don’t want to go 
out, need to self-isolate, or are unwell, our friendly drivers 
can take care of your shopping and collect your 
prescriptions for you.  We can collect a shopping list in 
person or by phone and then deliver it to your home.  Call 
Natasha to find out more on 07 856 0112. 

Ngaere – Our Driver of the Month  
 

Ngaere is a full-time driver of our wheelchair accessible 
vehicles. She often stays with our clients as a companion 
on shopping excursions, gym sessions etc. She took one 
of our clients on a pre-Christmas shopping trip. They had 
gathered all the purchases our client wanted to make but 
when they got to the till to pay, the client discovered her 
Eftpos card had expired. Ngaere asked the staff to hold 
the goods, she then pushed our client in her wheelchair, 
on what was a very hot day, all the way to the bank so she 
could get a new card issued. She then pushed her back to 
the store and her client was able to make her purchase 
and go home with the things she needed. Ngaere is a 
wonderful problem solver offering our clients the very best 

of the Daisy experience. Thank you, Ngaere for being so 
committed to your clients. 

 


